REPUBLIC OF CAMEROON

Peace - Work — Fatherland

PRESIDENCY OF THE REPUBLIC
GENERAL DELEGATION FOR NATIONAL SECURITY

NEW CAlclEROONIAN
BIOMETRIC PASSPORTS

- ENROLLMENT PROCEDURE

ONLINE PRE-ENROLLMENT:

B Connect to the pre-enrollment site: https://www.passcam.cm.

B Choose your pre-enrollment language (French or English). Select the
"Start your pre-enrollment" button. Enter your Email address or your phone
number in the required location on the site then validate

B At the end of the validation, you will receive a code by SMS or by e-mail
on your telephone number or on your e-mail address entered.

B The system asks you to enter the code received and validate it at the lo-
cation indicated on the site.

B Select the “New Request” tab and an information sheet will open. An infor-
mation sheet will open with mandatory fields (spaces) and non-mandatory fields
that you are asked to complete.

B After completing your form, you are directed to the payment procedure.

B You choose your payment method (Yoomee, MTN Mobil Money, Orange
Money, Yup, Express Union, Credit card)

m At the end of the payment procedure, an appointment window is displayed.
Choose the place and date of enroliment then validate.

B Atthe end of this validation, the system generates an information sheet in
PDF file that you should print and bring on the day of your physical enroliment
as well as the supporting documents certified with their originals.

NB: 1) You have the right to change your physical enroliment date only once.

2) A pre-enrollment procedure can be interrupted and then resumed later
at the level where it was saved from the code received by email or SMS.

3) A copy of the PDF file is also sent to your mailbox.
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ENROLLMENT
LOCATIONS
RETRIEVING OF PRODUCED PASSPORTS IN CAMEROON

m Once the passport is available in your physical | |-

o ; Emi-Immigration
enrollment center, you are notified by text or email.

Police Stations in the

e . . : 10 Regional Capitals.
m Verification of your identity and withdrawal of your

document only at your physical enrollment centre.

Production Centre

m Possible withdrawal of the passport by a third | | v 0\

party, provided with a power of attorney from the
applicant duly legalized by the competent services.

Frontier Police

NB: Six months after production, the passport is re- (DGSN building)

turned to the Border Police Department if it is not
collected.
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PHYSICAL ENROLLMENT

B You go to the enroliment centre on the chosen day, with
your information sheet, your certified supporting docu-
ments and their originals.

B The police officers assigned to this task will proceed
to :

- Verification of your physical file.

- The opening of your file submitted online.

- Taking your parameters (photo, fingerprints,

signature, and  height)

- The digitization of your supporting documents.

- Printing your complete identification sheet.

B You are called upon to verify and approve your com-
plete identification sheet.

B You are called upon to verify and approve your com-
plete identification sheet.

W After enrollment, if there is no rejection, your document
is produced within 48 hours.

B In case of rejection, you are immediately notified by
email or text message with details on what to do.
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